i Useful Terms and Sentences i3 X%
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settlement of claims N

claims settlement I

to settle a claim I
adjustments I

manage compensate i

loss department 72 3R

claim adjusters AR

claims handling personnel AR
Insurance Actuary PR e 5] 2 B
a claim settling agent 2R E

claims surveying agent 2 IR EA
settling fee 209 A

claims expenses 22 0% 5% )

claims settling fee 2R IE R

to effect settlement A0 22 38 E

to get a claim paid AT

to arrange the cargo claiming VNN

to refuse to admit responsibility 1B 26,7 N

to pay for stolen goods 2K G A
to sort out our insurance claim iR e AR P 22 i 04 9] AR
to collect on the coverage of claims W E RN E

to submit this claim to arbitration

W& —FR BT R

to file a claim for the full settlement

PR AFAE R

better claims experience

72 0%k IR E

claims system

IR %




marine claim department

TR 28 -5

compensation of insurance i 22 %

a USD10 million claim — T ELEREE
claims assistance 2 Y8

claim co-operation clause I WA SRR

to expand the coverage of insurance policies ¥ RIRG IR IE0 H

to make preliminary investigation for claims settlement

HEN T ET A 698 B I
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honour your claim

ship grounding AEAaHE X,
reef-striking accident fik A S A

sunken ships TLAG

the dock A5 3

forcibly float SRAT AL

sailing the ship backwards viRES

submerge o R (ATIREE N

Kerr Foodstuff (Korea) Co., Ltd.

HE PR R oA TR E)

kimchi (the Korean dish)

($hE) BRRINER

Osaka Port KRB

Mr. Tanaka WP A

the department of Japan Quarantine Station AT AIEI
sampling test TR

the content of mold FASE

be destroyed locally FLHLAEE B
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The insurance company acknowledged receiving my letter, saying that they are going to

settle my claim very soon.
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. Insurance companies do not cover any accident which is caused by act of God.

DRI 2 R AN BRI AR AR 1 R I 51 R A MR

. The summation of all percentages payable in respect to any one accident shall not exceed

100%.
FEARAT— RS b, BRI A 0 5 SRS RO 100%.

. We aim to satisfy all claims within a month.
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. The full cost of storm damage will be paid by the insurer.

2 AR I J BS FR HR SR oH Hh R G 2 ] e RIS

. Most companies have production and quality standards for claims handling personnel.
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. The consignee should apply immediately for survey to the surveying agent or the claim

settling agent.
Wb N R 1237 B [ 36 AR mi 2R s A X F i TR A 6

. These claim settling agents are authorized to effect settlement locally.
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. If claim is for the primary insured, please do not fill out dependent information.
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. The other driver must be at fault to collect on this coverage.
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We would like to submit this claim to arbitration.

AN ) R R — FR .

If the cargoes cannot be found within a few days, we will file our claim for the full
settlement of them.

HHHANTYIARIZE], AR A BUE R .

After the big fire, the Huaxing Textile Factory received a settlement of 30 million yuan
from insurance company.
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A single rule like that is straightforward enough for a human loss adjuster to take into

account.
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It means nothing in the personal insurance field: The buyer of an auto or homeowners
policy is going to get his claim paid even if his insurer fails (as many have).
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Its bodies in the sub water are apt to contact with the obstacles of the seabed because of
its special character of sea gauge, consequently, causes ship grounding.
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The ship struck a hidden reef and went down shortly afterwards.
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Everything in the steam ship was swamped.
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The ship to Shanghai is only half submerged.
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