i Useful Terms and Sentences i3 Xi\ %

Ve WE— BAARE

lodge a claim against sb. AR LR
entertain a claim %I R

dismiss a claim Rk
reject/repudiate a claim LR W
relinquish/withdraw a claim #o= & g

waive a claim IR

claim for financial loss X TRFMEN LR
claim on you B3 7 B R g

claim for trade dispute

el s (5lad) Rk

claim for compensation

B RAMZ

claim US $ 10,000 for damage

BHIRERE 1 7 E£T

insurance claim PR & W

make an investigation & A5

obtain a refund of deposit PAFARAE 209 1B 2K
settlement of balance E A

a confusion of numbers 5 AR

omission in packing 8-Sl

impact our friendly relations T RAVEY ZIF AR
Shanghai Commodity Inspection Bureau LT e B IR
claims documents & e

Survey Report oo e

Survey Report on Quality/Weight BN A
certificate of packing inspection LR A IR

the delay in shipment IR IR

late arrival of raw materials

JRA A Bk KR




short delivery 23
short-landed 42 ¥

short shipment FE

inferior quality R da

rough handling 05 % Hp
change of sailing B EAAL

offer a special discount of 5% off 25 5%09 45 A I 4o
compensate sb. for the loss e N E
claims statement RMEHE
counter claim FUR W
arbitration ¥ 3%,

Ve WA

FRAR

IR H A0

1. Claim on delayed shipment is that sellers fail to make the delivery according to time

schedule.

SE A ZRIE 2 6 S5 AT H B 558 TR T 4 HH K R I

. I was asked to come to your company on my way home in order to settle the claim.

SRS AR 2> 7] & 1 Ak B2 ] R o

. We may consider withdrawing the claim.

FATRT LA [ 2R 25K

. Claims for incorrect materials must be made within 60 days after arrival of the goods.

A RAE IR 2RI [0 A B2 25 60 RN T AR D o

. I want to settle our claim on you for the 500 cartons of bananas, as per Sales

Confirmation No. 268.
AT — R T A EFINEE 268 5 500 F6 7 £ 1 265 7] 7L

. We have already made a careful investigation of this claim case.

FATEL N ARG ST PR BT T

. Please examine the matter and send us the goods to meet the shortage as soon as possible.

HIHELLSE, IR R A BRATUL TR R AL .

. We shall make a claim for all the losses incurred as a result of your failure to ship the

goods in time.

HI TR 75 A RBH I 58 B, JR 5 K% ) 0 g 4t bl b 7 208 52 PR 4 B 1 O PR R O




9. Our customers are complaining of the inferior quality of our products.
PATH 2 AR BATH ™ AR 5

10. According to the Survey Report, the damage was due to careless handling during transit.
IRYEAR IR T, IR s R AN Lo dd B

11. We have examined the contents and found that 20 pieces were missing and the rest were
unfit for use.
2k, RSk 20 FEEEH), HREIHERANRE

12. There is a difference of 10 tons between the actual landed weight and the invoiced
weight of this consignment.
XA G SR AR R AR 2E 10 W

13. We have the right to reject the goods when they are disqualified upon examination by
CCIB at the port of destination.
2R TR oV I H R E R AR A S, BROTABGR B

14. We have to ask for a compensation of USD1,000 to cover the loss incurred.
XS MR, FOTER A 1000 £ T,

15. After inspection, the quality of the black tea delivered is not in conformity with that
stipulated in the contract.
SR, BRMIZMLLF RS & FRE AN

16. It is clearly stated in the contract that the maximum allowance for natural loss is 3%.
But the actual loss is 5%.
EFE P IEE, BRIKRARKIREEN 3%, HEEREERA 5%,

17. We are sorry to find that there is a shortage of 25M/T, though the packing is all in good
condition.
R, BIRCAE S, (EREE 25 A0,

18. We regret to inform you that Case No.1 and No.5 broke; the goods within the cases
were badly damaged owing to improper packing.
IR IRAFE IR TT, 1 SAEH 5 SRR, A TRV A R ™ B4R

19. In view of our long and friendly business relations between us, we wish to meet you
half way to settle the claim.
BT IANKIIALFHIR R, WANTEEF LR RX IR

20. We are surprised to find that the quality is inferior to that of the sample.
IRTTAR 5 A s R I B B4 o AR TR ) B

21. When unpacking the case, we found that the contents do not agree with your packing
list. Please look into the matter and let us have your reply soon.
TP T, R KIHANE LSRR RART . R IREIEIF TR,

22. We shall lodge a claim against you for all the losses on the last shipment for the amount
of £3800.




23.

24.

25.

26.

27.

28.

TR G 4 R PR T B 800 T R I

Our customers who are dissatisfied with the goods have returned the most part of them.
Xf AL DR AN i = i S4B m] 7 ORER 7 I B

Sometimes the shipping company or insurance company is found to be responsible for
the claim.

AR, WS o w] EORE 2 7 RN A DT R

I’'m afraid you should compensate us by 5% of the total amount of the contract.

Bt A F| EIEEE IR TT & R B 5%.

You should take steps to avoid the inferior quality for the goods.

RT3 12 R HUHS it e G o 2 ) 7 A

You should be responsible for all the losses resulting from the delayed shipment.

YRI5 IR SIE 425 12 38 R — D)0 R A 57

We hope this unfortunate incident will not affect our cooperation in the future.

I3 Ay BIRIRAFEA SR BA R A1




