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1. I’d like to repeat the quality we are in the market for: FAQ (Fair Average Quality).
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2. We are interested in your printer, item no.: DX012. Can you make us an offer for 1,200

units?
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3. Our European clients are very interested in your men’s pullovers. Can you supply us

2,000 pieces of blue and gray colors, Size XL from stock?
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. It would be busy season for decoration and gift products in November and December.

Can you please effect shipment in mid September?
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5. If we place an order for 3,000 sets instead of 2,000 sets, can you give us a higher
discount?
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6. Can you agree with 60 days L/C as a special accommodation as our funds are tied up
these days?
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7. Can you advance shipment from January to November since it would be Chinese lunar
New Year in late January and lots of worker would go back home for their family
reunion? We would be in short of hands then.

T A 5 7 Be A RN 1 HERATE 11 B2 BN 1 A E B AR s, R2 T
ANHEIFMFENHBER T, FATRI RS NTA L.

8. As our usual practice, we would insure the goods for 110% of the invoice value against
A.R., the extra premium will be for your account.
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9. Please note that the total amount should be 35,000 dollars, inclusive of our 3%

commission.
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10. For goods with bulk package, 5% more or less is allowed in both quantity and total

amount.
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1. It would be our raining season when the goods arrive at the port of destination. So we
have no choice but to ask you to reinforce our packing with waterproof linings. Please
rest assured that the additional cost will be for our account.
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2. It is very difficult to book the shipping space from Maersk these days. So is it possible
for us to try COSCO now?
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3. Our funds are tied up due to a recent investment, so is it acceptable for you to adjust the
balance payment by 30 days D/P instead of sight L/C?
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. We’ve got the latest information from authorized institution that the goods should be
packed in wooden cases. We know it is late to tell you so, but would you please take the
trouble and change the packing for us?
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. Due to calculation errors, we are regretful to inform you that we cannot ship the whole lot
of order no. DCO014 to you this time, 30% of the goods shall be shipped next week by the
same carrier.
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. Due to inferior quality of the goods we received, we have to file a claim against you for
3,000 dollars to cover our loss.
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. After our thorough investigation, we found the goods are damaged due to rough loading
in the port. Therefore, you should hold the shipping company responsible for the loss, not
us.
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. Sorry for your loss, we know we are responsible for the damage, is it OK for you to
accept a compensation of 25,00 dollars?
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. Sorry for the breakage, can we ship the replacement goods for you in the next lot?
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. Sorry for the short loading, we can offer you a 2% discount as compensation. Is that OK
for you?
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