  Key to the Exercises in the 
Text book
Pragramme 1
Section I: Warming Up

1. Matching the Words or Expressions
(1)—G  (2)—D  (3)—J  (4)—A  (5)—B  (6)—C  (7)—I  (8)—E  (9)—F  (10)—H 

2. Discussing
(1)
The man is going through the registration procedure in a hotel and the woman is receiving him.

(2)
It is deluxe. Yes, it does.

(3)
In addition to the facilities in common hotel room, there should be broadband, network cable, computer or notebook computer, printer, copier, fax machine, English-Chinese dictionary, city map, Yellow Pages for local telephone number, materials for business, etc.
Section III: Practising
1. Word or Expression Practice

(1) 体谅的，体贴的 
(2) 殷勤待客，好客

(3) 菜肴

(4) 办理登记手续  
(5) 代表



(6) 计划；提议


(7) 极好的
(8) 期望
(9) 接待处



(10) 舒适的 
2. Sentence Practice  

(1) 我们走吧，让您到饭店登记后好好休息一下吧。
(2) 非常感谢你们特地为我准备了这么丰盛的晚宴。
(3) 希望有一天能回报你的盛情款待。   
(4) 茅台酒很好，而且它不像大多数白酒那样喝了会头晕。
(5) 我代表我的公司，敬您一杯。            
(6) 谢谢您对我们产品的关注。
(7) 再次感谢你，今晚过得很愉快。          
(8) 我打算下午6点走，所以我想现在把账结了。
(9) 那是付您从房间服务部要的那次早餐。    
(10) 我们要把一张放在档案中，一张放在账单里。
3. Dialogue Practice

(1) How was your trip?
(2) Let’s go and get you checked into the hotel and have a good rest.

(3) We do expect our successful cooperation. 
(4) It’s a pleasure to have an opportunity to come to Dalian.

(5) I’ll ask the driver to pick you up at eight o’clock.
Section IV: Speaking Out  Open answer
Pragramme 2
Section I: Warming Up

1. Matching the Words or Expressions
(1)—D  (2)—C  (3)—H  (4)—B  (5)—A  (6)—E  (7)—I　(8)—J  (9)—F
 (10)—G

2. Discussing
(1)
The Potala Palace is located in China, Sphinx in Egypt and London Bridge in British.
(2)
Yes, I do. The tourist attractions like Qin terra-cotta warriors and horses figurines in Xi’an impress me most.
(3)
Tour guidance, accommodation, safety, etc.
Section III: Practising
1. Word or Expression Practice

(1) 观光旅游
(2) 商务旅行 
(3) 旅行安排 
(4) 旅行保险 
(5) 津贴 

(6) 旅游景点  
(7) 护照 

(8) 信用卡 

(9) 旅行代理人 
(10) 签证

2. Sentence Practice  

(1) 唐先生本应该在晚上7点到会。      (2) 继续按所告知的进行下去。

(3) 住宿和车票将由旅行代理人来安排。  (4) 我习惯了提包旅行生活/出差生活。

(5) 布朗先生特别想看一些东西。        (6) 在免税店可以买到一些奢侈品。

(7) 总体来说，你的表演是成功的。      (8) 请为我女儿预订一张二等靠窗的座票。

(9) 我们学校配备了新的设施。          (10) 我能在四星酒店做预订吗？

3. Dialogue Practice

(1) Sightseeing is our agenda today. 
(2) Is there any place in special/in particular you’d like to go?
(3) If you’d like, I can show you some of the sights. 
(4) I can’t miss the ten o’clock train.
(5) I hope you’ll find everything satisfactory.
Section IV: Speaking Out  Open answer
Pragramme 3

Section I: Warming Up

1. Matching the Words or Expressions
(1)—F  (2)—J  (3)—E  (4)—B  (5)—G  (6)—A  (7)—D  (8)—H  (9)—C  (10)—I 

2. Discussing
(1) Open answer
(2) Open answer
(3) Open answer
Section III: Practising
1. Word or Expression Practice

(1)定位       (2)估计，预计    (3)集会       (4)联系         (5)电子的          

(6)建造        (7)货物         (8)递送     (9)（时间）紧迫的   (10)框架

2. Sentence Practice  

(1)请务必立即执行变更！
(2)这些价格便宜的外套质量同样好，再买贵的没有意义。
(3)你需要填写一张有关产品详细信息的表格。
(4)这家服装公司是几年前起家的。
(5)在摆放产品时我们必须考虑产品的尺寸。
(6)你要向主管销售的人负责。
(7)我们已经对产品进行了全面检查。
(8)货物发出后，应该向我们部门递交确认函。
(9)展出的电脑上都标有生产日期和生产商。
(10)你的机会非常好。如果我是你，我就会申请这个职位。
3. Dialogue Practice  

(1) It is so fresh to me.

(2) We’d like to know some details about applying for a stand.

(3) I’m afraid that we haven’t time to design and construct a stand ourselves. Could you help with it?

(4) We have the contractors specialized in constructing stands.

(5) Before what time can our goods be arranged ?

Section IV: Speaking Out  Open answer
Pragramme 4

Section I: Warming Up

1. Matching the Words or Expressions
(1)—C  (2)—A  (3)—B  (4)—G  (5)—D  (6)—E  (7)—I  (8)—F  (9)—J  (10)—H
2. Discussing

(1)
Open answer
(2)
Open answer
(3) Open answer
Section III: Practising

1. Word or Expression Practice  

(1)充满，塞满      (2)适宜旅行的   (3)简单的，素的 (4)平的，单调的    (5)象征     (6)满足不同需求    (7)有任何疑虑   (8)变形，转变    (9)促销活动        (10)和谐

2. Sentence Practice

(1)目前，我们没有收到有关新产品的任何投诉。

(2)产品质量无需担忧。

(3)我们公司注重声誉和企业形象而不是利润。

(4)很多买家在展会上都来咨询我们的产品。

(5)我想买一套有良好保护功能的潜水设备。

(6)在出差时请记得携带移动充电器。

(7)新的设计是为了满足学生学习时各种需求。

(8)与自然和谐共生，我们应保护环境和自然栖息地。

(9)近些年，越来越多的女性青睐中草药化妆品。

(10)我们会尽快解决您的问题。

3. Dialogue Practice 

(1) I would like to know your latest products.
(2) Which aspect do you want to know best?
(3) As far as I know, the shoulder straps have been improved.
(4) What are the advantages?
(5) This design lessen the load of a carrier.

Section IV: Speaking Out  Open answer
Pragramme 5
Section I: Warming Up

1. Matching the Words or Expressions 
(1)—D  (2)—E  (3)—C  (4)—A  (5)—B  (6)—F  (7)—J  (8)—H  (9)—G  (10)—I

2. Discussing
(1)
Yes, I have
(2)
Generally, it consists of three parts: opening by the chairman, presentation and discussion of participants, concluding and closing by the chairman.

(3)
To succeed, you have to have a good knowledge of main issue first, show your opinions clearly and firmly, and try not to be pushy if there is a different voice.   
Section III: Practising
1. Word or Expression Practice

(1) 与会人员
(2) 出席   

(3) 作报告 

(4) 打断

(5) 员工大会

(6) 推迟 

(7) 董事会议

(8) 商务会议 
(9) 取消  
(10) 邀请  

2. Sentence Practice  

(1) 请确保每个议题都在会议上加以讨论。
(2) 我对所讨论的问题不是很了解。

(3) 我不明白你确切的意思是什么。
(4) 让我们复习一下所学过的内容。

(5) 不是所有的与会人员都有权宣布会议开始。
(6) 一切都在按日程安排进行。 

(7) 卢教授让学生们递交作业。 
(8) 我们正在偏离主题/要点。 

(9) 电影明星们将出席戛纳电影节的开幕式。
(10) 找出每段的中心句并总结文章的主要内容。 

3. Dialogues Practice    

(1) As you are all here, let’s start our meeting according to the agenda. 
(2) Could you stick to the first topic, please?    
(3) Please go ahead. 
(4) I’m afraid I don’t quite understand what you are getting at.  
(5) We’re running short of time.   
Section IV: Speaking Out  Open answer 
Pragramme 6
Section I: Warming Up

1. Matching the Words or Expressions
(1)—G  (2)—A  (3)—J  (4)—C  (5)—E  (6)—F  (7)—H  (8)—D  (9)—B  (10)—I
2. Discussing
(1) They are a face to face discussion, a phone offer, and a keen price discussion.

(2) It is the knowledge of the goods selling, the range of price discussion, and the psychological inclination of sellers.

(3)
He has to carry out thorough investigation of the market price, doesn’t rush to the bottom price, and offers some preferred conditions as a change for lower prices, such as quantities, payment, etc.
Section III: Practising
1. Word or Expression Practice

(1) 询盘

(2) 交易价格

 (3) 批发价格
(4) 实盘

(5) 可接受的

(6) 还盘

(7) 商谈价格    
 (8) 订购   

(9) 单价 
(10) 有利的 

2. Sentence Practice   

(1) 我方的报价五天内有效。
(2) 如果订购较多，价格能否下调。

(3) 初次订货我方可给予你方10%折扣以促进合作。

(4) 不经过全面的调研不要急于报价。

(5) 我们公司拥有最终解释权。

(6) 科研人员的研究表明此种药品对老年人适用。

(7) 因成本增加，国内市场已经很难获利。

(8) 卖方为达成交易只好做出让步。

(9) 如果你方觉得此价格太高，我们还是取消交易吧。

(10) 我在得到总部通知前是不会订货的。

3. Dialogues Practice  

(1) Are those prices on the price list firm offer? 

(2) Ten percent is about as low as we can go.
(3) If we make a larger order, what the price might be?
(4) To get the business done, I’d like to make a concession of 15% off。

(5) I would quite appreciate you if you can make it earlier.

Section IV: Speaking Out  Open answer
Pragramme 7
Section I: Warming Up

1. Matching the Words or Expressions 
(1)— D  (2)— G  (3)— I (4)— E  (5)— A
(6)—C  (7)—F  (8)—B  (9)—J  (10)—H

2. Discussing
(1) Yes, I often pay for my commodities by credit cards.  

(2) Mainly three: Remittance, collection and letter of credit.

(3) Suppose you are the seller. First, counting in your costs and profits; Second, no conceding beyond boundaries; Third, making your conditions known to your client.

Section III: Practising

1. Word or Expression Practice  

(1) 舱位

(2) 占压资金

(3) 保兑不可撤销的信用证

 
(4) 付款方式
(5) 制单证

(6) 开立（汇票）






(7) 样本合同   (8) 没有差别 
(9) 在这个方面      (10) 利润幅度，毛利率
2. Sentence Practice  

(1) 您必须意识到不可撤销的信用证使出口商获得担保。
(2) 双方各让一步，一半用信用证支付，另一半用付款交单方式支付，怎么样？
(3) 如果我想让货物在新年到来前运到，我什么时候开信用证？

(4) 我希望能在你方收到信用证时立即发货。

(5) 合同中除了付款方式条款其他都已经解决，付款方式是什么呢？

(6) 对于这种小的交易，能否将付款方式作得简单些呢，比如电汇？

(7) 我一回去就会开立以你方为受益人的信用证。

(8) 这是我们的第一笔交易，我建议你方能做出更为吸引人的付款方式。

(9) 如果我们这次破例了，那在以后的交易中就没办法不破例了。

(10) 如果你方能当信用证一样向我开立汇票，这将会对我有很大帮助。

3. Dialogues Practice   

(1) We want payment to be made by confirmed and irrevocable L/C.
(2) Could you make an exception and accept D/A or D/P?
(3) When do I open the L/C if I want the goods to be delivered before New Year?

(4) I hope that goods can be dispatched as soon as you get my L/C. 
(5) You can rest assured of that.
Section IV: Speaking Out  Open answer
Pragramme 8
Section I: Warming Up

1. Matching the Words or Expressions
(1)—C  (2)—D  (3)—F  (4)—E  (5)—B  (6)—A  (7)—I  (8)—J  (9)—G  (10)—H 
2. Discussing
(1)
Yes, I do. They are plastic plate and transparent film, wooden case, and velvet bag respectively.

(2)
They are used to package the fresh goods like Salmon, the exquisite commodity like wine, and jewelries like necklace.

(3)
By this kind of package, the commodities will be kept in sound condition and beautified to be easy to sell.
Section III: Practising
1. Word or Expression Practice

(1) 商品，货物 
(2) 运输包装

(3)销售包装  
(4) 外包装 
(5) 内包装 
(6) 出口包装 

(7) 中性包装 
(8) 绿色包装

(9) 放心 
(10) 适航的

2. Sentence Practice  

(1) 包装应该新颖、美观。 
(2) 它们是适航的，而且能够承受住粗暴装卸。

(3) 包装必须符合当地市场的偏好。  
(4) 玻璃器具装在塑料薄膜袋中，固定在泡沫衬垫里。

(5) 我们把每条丝巾放进塑料袋内，每打装入一盒，每20打装入一箱。

(6) 你知道包装的外观将大大有助于产品的销售。

(7) 我们收到合同上规定的奶粉，但是发现它们已经过期了。

(8) 我们对于你们遭受的损失表示歉意，而且同意给予百分之二十的赔偿。

(9) 我们所有的纸箱都有防震纸板做内衬，整箱外面再用塑料布包起来。

(10) 万一遭到损害，保险公司可能会因包装不当而拒绝赔偿。

3. Dialogue Practice  

(1) I’d like to know the packing of glassware. 
(2) You know glassware is fragile

(3) You can rest assured. 

(4) But the cartons are easier to be damp and be cut open.

(5) The cartons are rather strong and they are widely used for packing in international trade. 
Section IV: Speaking Out  Open answer
Pragramme 9
Section I: Warm Up

1. Terms Match 
(1)—E  (2)—F  (3)—H  (4)—I  (5)—A  (6)—B  (7)—J  (8)—C  (9)—D  (10)—G

2. Discussing
(1) Yes, I have. 

(2) Pengda Sporting Goods Co. Ltd. in Shenyang is an agent for the Nike Inc. in USA.

(3) A general agent is a firm or an individual who acts under the instructions from his principal to a degree. A sole agent is a firm or a person who acts exclusively for his principal.

Section III: Practising
1. Word or Expression Practice  

(1) 制造商，制造厂

(2) 竞争者，对手

(3) 目录


(4) 合作，协作
(5) 佣金，回扣，酬劳金





(6) 终止，期满
(7) 方法，通路；机会
(8) 从零开始


(9) 有约束力的
(10) 任命，委派
2. Sentence Practice  

(1) 我们想开拓中国市场。
(2) 但是我们对这边的市场情况不是十分熟悉。
(3) 我们在这一行业已经树立起了声誉。
(4) 我想任命你作为你们地区的独家代理。
(5) 如果双方同意，到期后我们可以延长协议。
(6) 一旦签了独家代理协议，我们尽力推销你们的产品。
(7) 此外，我们有一批训练有素的推销人员，而且有足够的存储设施。
(8) 作为我方的独家代理，你们不能经营其他制造商的相同或相似的产品。
(9) 由于这些产品对我们的客户来说是新的，所以，我们必须花很多钱来促销。
(10) 如果你方指定我方为代理商，我们将在市场上不遗余力地推销你们的产品。
3. Dialogue Practice 

(1) So we’re looking for a suitable agent to represent our company in China.
(2) Have you ever thought of acting as our agent in China? 
(3) The annual turnover is of great importance.
(4) We guarantee annual amount 120 000 for a start. 
(5) Isn’t it quite conservative for an agent?
Section IV: Speaking Out  Open answer
Pragramme 10
Section I: Warming Up

1. Terms Match 
(1)—B  (2)—A  (3)—E  (4)—C  (5)—D  (6)—H  (7)—I  (8)—F  (9)—J  (10)—G

2. Picture Discussions Open answer
Hints to discussion 
(1)
Yes, I have. 

(2)
Three parts. They are preamble of a contract, main body of a contract and final clauses. 

(3)
We should clearly outline what each party is agreeing to do (including timelines and payment arrangements), anticipate areas of confusion or points of potential conflict, and provide for a remedy in case the agreement is not followed through the completion.
Section III: Practising
1. Terms Practice  
(1) 承受住，抵住

(2) 咨询，磋商


(3) 业务，交易
(4) 修改

   

(5) 绝不，一点都不 

(6) 支付方式，支付条件
(7) 改变，更改 

(8) 为了




(9) 搬运，运输
(10) （向公共机构或当局）正式提出
2. Sentence Practice   

(1) 有几点问题我得提出来。
(2) 况且，它们（纸板箱）更容易搬运，成本更低。
(3) 我们愿意通过瑞典议付银行用信用证来付款。
(4) 我认为纸箱不够结实，不能承受远距离的运输。
(5) 然后，它将提供质量证明和重量证明。
(6) 但是如果我们发现到岸商品短重或质量不合格怎么办？
(7) 在与贵方签订的所有合同中都规定仲裁要在第三国进行。
(8) 如果我们发现合同不可履行，我们可以把它转给一些其他公司吗？
(9) 必须经双方同意，合同方可修改。 
(10) 我认为我们现在已对所有条款达成一致，此合同把我们谈判的内容都写进去了。
3. Dialogue Practice  

(1) There are a few points I’d like to put forward.
(2) I think the cartons are not strong enough for the long distance transportation.
(3) Moreover, the cartons are easier to handle and cheaper in cost.   

(4) But we wish to pay in L/C term. 
(5) This is our general practice.
Section IV: Speaking Out  Open answer
Pragramme 11
Section I: Warming Up

1. Terms Match 
(1)—D  (2)—A  (3)—E  (4)—B  (5)—C  (6)—I  (7)—F  (8)—J  (9)—G  (10)—H  

2. Discussing
(1) Yes, I have. 

(2) No, I don’t.

(3) Yes, I have.
Section III: Practising
1. Word or Expression Practice

(1) 检验员，鉴定人

(2) 释放，放开

(3) 卫生的，清洁的
(4) 遵守，依从


(5) 申请；请求

(6) 检查，视察

(7) 报关员



(8) 申请表 


(9) 边境贸易    (10) 合格的，有资格的
2. Sentence Practice  

(1) 你必须弄清楚你是从我门港口出口还是从装运地出口。

(2) 信用证在检验之后进行了修改怎么办？

(3) 你必须申请变更并且等待复检。
(4) 在商品到达后，进口商可以找商品检验机构在港口对商品进行复检。

(5) 你方可以在交货前对商品进行检验，我方则可以在商品到达后对其进行复检。
(6) 你方得尽快安排一个检验员。 

(7) 您能告诉我如何申请检验吗？

(8) 事实上，我们有最好的检验机构，那就是中国进出口商品检验局。

(9) 你在电话里强调你方售货以装船质量、数量和重量为准。

  (10) 如果是那样的话, 你现在仅需要填写这张申请表。

3. Dialogue Practice  

(1)
What about defining the inspection right first?
(2)
According to the rules of international business, exporters have the right to inspect the goods under the conducting of recognized surveyors before delivery.
(3)
You should have the goods inspected before delivery and we should have the goods reinspected after their arrival.

(4)
So you have to engage a surveyor as soon as possible.
(5)
In fact, we have the best surveyor, that is, the China Import and Export Commodity Inspection Bureau.
Section IV: Speaking Out   Open answer
Pragramme 12
Section I: Warm Up

1. Matching the Words or Expressions
(1)—E  (2)—C  (3)—A  (4)—D  (5)—B  (6)—F  (7)—I  (8)—G  (9)—J  (10)—H

2. Discussing
(1) Yes, I have. 

(2) It is truck transport.

(3) No, I don’t.
Section III: Practising
1. Word or Expression Practice  

(1) 船，舰 

(2) 交货


(3) 饱和，已满

(4) 托运的货物
(5) 支付条件，付款方式 


(6) 程租船；计程包船
(7) 货物，船货 




(8) 停用的；停运的
(9) 航运；水上运输 



(10) 分批装运
2. Sentence Practice  

(1) 我打电话的目的是问问你方是否允许转运。 

(2) 我们订购货物的任何运输耽搁都将会使我们承担巨大损失。
(3) 我方承认转运会增加风险。  

(4) 我方将尽最大努力确保货物及时到达你方港口。

(5) 只有在台湾进行转运会确保你方尽早收到货物。

(6) 我方希望你方能给予我方的要求以特殊的考虑。

(7) 通常情况下，我们会用定期的班轮进行运输。  

(8) 你方能用程租船运输吗？

(9) 你方知道现在是运输旺季。
(10) 万一你方在下星期五不能准时交货，我方将取消订单。
3. Dialogue Practice  

(1) Shall we talk about the date of delivery? 
(2) Is it possible for you to deliver this batch of jackets in September?   

(3) We are fully committed. 

(4) Can you make your delivery a little earlier?                     
(5) What about taking it in two deliveries?
Section IV: Speaking Out   Open answer.

Pragramme 13

Section I: Warming Up

1. Matching the Words or Expressions
(1)—C  (2)—D  (3)—A  (4)—G  (5)—I  (6)—B  (7)—E  (8)—F  (9)—H  (10)—J

2. Discussing

(1) Open answer.
(2) Open answer. 

(3) Open answer. 

Section III: Practising

1. Word or Expression Practice

(1)承担   (2)证据   (3)选择      (4)全额退款     (5)补偿      
(6)责任      (7)道歉    (8)免除   (9)交换           (10)合同内容
2. Sentence Practice  

(1)专家认为新的系统和程序彼此兼容很好。
(2)供应商承诺运送一批新货来替换之前的货物。
(3)请尽职尽责，否则你将被开除。
(4)找到合同相关内容，我们必须和他们谈谈。
(5)这是付款证明、订购单和发票。我可以全款退掉这台电脑吗？
(6)发票中应包含住宿费。
(7)除了新员工，每个人都分到了办公室。
(8)这些材料能防止运输过程中意外掉落造成的商品变形。
(9)突发的经济危机给公司带来很大的打击，陷入混乱。
(10)花瓶是易碎品，一旦破碎或破裂，都无法修复。
3. Dialogue Practice  
(1) What is the problem?
(2)  We feel really disappointed at your goods.
(3)  It must be damaged during the transportation.
(4) we will send a new bulk of goods; The other is that you get a full refund and compensation.
(5) We assure you that there won’t be any more problems.

Section IV: Speaking Out  Open answer.
Pragramme 14
Section I: Warming Up

1. Matching the Words or Expressions
(1)—D  (2)—E  (3)—A  (4)—F  (5)—B  (6)—C  (7)—I  (8)—G  (9)—J  (10)—H 

2. Discussing
(1) They are modes of transport by ship, airplane and train.

(2) By airplane.

(3) Yes, I can. They are truck, van, parcel and so on.
Section III: Practising
1. Word or Expression
(1) 装船，装运


(2) 处理


(3) 分批装运


(4) 供应链
(5) 使生效，实施 

(6) 条件，条款
(7) 递送，投递

(8) 破损，毁坏   
(9) 达成协议


(10) 满足某人的需求

2. Sentence Practice

(1) 剩余的将在五月份装运。
(2) 贵方最早能在什么时间装运呢？
(3) 我方会尽力满足贵方的需求。 
(4) 他们享有讲效率和谨慎搬运的声誉。
(5) 贵方知道及时装运对我方很重要。
(6) 必须谨慎有效地搬运货物。
(7) 既然贵方的订单很大，那么贵方接受分批装运吗？
(8) 简单地说，物流就是把合适的东西在合适的时间放到合适的地方。
(9) 除此以外，现代物流还包括包装、仓储、材料管理、库存、采购等等。
(10) 现代物流关系到材料和信息的有效流动。

3. Dialogue Practice  

(1) When is the earliest time you can effect shipment?         

(2) You know a timely delivery means a lot to us. 
(3) We’ll do our best to meet your demand.

(4) Since your order is quite a large one, would you like to accept partial shipment? 
(5) The balance will be shipped in May.
Section V: Speaking Out  
Group Work  Open answer
Pragramme 15
Section I: Warming Up

1. Matching the Words or Expressions
(1)—D  (2)—F  (3)—H  (4)—A  (5)—B  (6)—C  (7)—E   (8)—J  (9)—G  (10)—I

2. Discussing
(1)
There are many kinds of insurance. I often hear of these insurance including property insurance, automobile insurance, accident insurance, travel insurance and so forth. 

(2)
Yes, I have. 

(3)
Open answer

Section III: Practising
1. Word or Expression Practice  

(1) 保险

(2) 检测官，检验员

(3) 托运，所运送之物

(4) 给……保险  

(5) 由……负担 
(6) 覆盖范围，覆盖程度
(7) 提出索赔



(8) 平安险   
(9) 水渍险 
(10) 一切险，全险

2. Sentence Practice 

(1)
我想知道你们的保险条款包括哪些内容。
(2)
我们按照发票价值的110%来投保。
(3)
我想了解一下你们的海洋保险情况。
(4)
保险的期限是多长时间？
(5)
保险费率要根据货物、目的地、路线以及所承保的责任的不同而有所变化。
(6)
考虑到所有因素，例如，装运货物数量大，路途短，投保范围不大等等，就可以享受到我们的低费率。 

(7)
如果是那样的话，你可以在货物到达60天内向当地的保险代理人提出索赔。

(8)
你还应该向承运人获得一份货物丢失或破损证明或简要报告。

(9)
货物的丢失或破损是由于投保货物内在因素或正常损耗或者运输延误引起的。

  (10) 只要在承保险别范围内保险公司就负责索赔。
3. Dialogue Practice  

(1) I want to know something about your insurance clauses.
(2) I want to know about your marine insurance. 
(3) How about a Free from Particular Average? 

(4) How long is the period of insurance? 
(5) And we’ll arrange the insurance for 110% of the invoice value.
Section IV: Speaking Out  Open answer
Pragramme 16
Section I: Warming Up

1. Matching the Words or Expressions.
(1)—D  (2)—C  (3)—G  (4)—F  (5)—H  (6)—B  (7)—A  (8)—E  (9)—I  (10)—J

2. Discussing
(1)
I often visit websites like Baidu, Google, iCIBA, NET EASE, Taobao, 58.com and CNTV.

(2)
Yes, I have. 

(3)
It is fast and convenient. But there are usually some differences in goods, color, design, size, material, etc.

Section III: Practising

1. Word or Expression Practice  

(1) 电子商务
(2) 本身，身份 
(3) 浏览

 (4) 网络商铺        (5) 修饰，限定
(6) 影响
    (7) 股息，红利
(8) 推销活动  (9) 额外津贴，红利
(10) 委托 
2. Sentence Practice 

(1)
你得先注册成为会员。 

(2)“购物车”对话框中还有修改按钮。 
(3)
虽然网上购物简单，但有些步骤还需谨慎小心。

(4) 电子营销就是借助互联网进行的营销活动吧？
(5)
电子营销对市场营销产生了巨大冲击。 

(6)
而且，你的生意不受时间和地域的限制。
(7)
我可以线上更新信息。 
(8)
在信息时代中，作为支付中介的银行扮演着举足轻重的角色。
(9)
它能提供即时咨询、办理一般交易和为在线的买卖双方办理交易手续。
(10) 你得先向银行申请开户。

3. Dialogue Practice  

(1) but you have to register first. 
(2) Choose the sort of goods you want and browse them. 
(3) There are modifying buttons in the “cart” dialog box.
(4) Can you tell me what I should care about? 
(5) You’d better use the credit card.
Section IV: Speaking Out  Open answer
